
The NEW Michigan UIA

▪ Claimant Roadmap

▪ Employer Help 
Center

▪ First-time Filer 
Coaching Sessions

▪ Community
Connect Program

▪ Legal and 
Compliance 
Bureau

▪ Modernization 
Workgroup

▪ Translation 
Services

▪ New Computer 
System

▪ Document 
Scanning 
Upgrades

▪ Easy-to-
understand 
Information

MICHIGAN UNEMPLOYMENT 
INSURANCE AGENCY

See how we’re changing the way we serve 
Michigan’s residents. Michigan.gov/UIA

Innovating ModernizingTransforming


